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1.7.3  msUnasewiesfuazyiliuszaeuidnnisunasesmues nsizidn
Tonalyiuszrvuldidnluiidiusaunanisdes Fagsilivszavuiadrinvesmuiesde
Vioedu Usgnwuazildsuineglasse Jgym wartefuudlalaymuewiodureny

174 n3UNAT09VB4AUAILNTINDUALBIAINABINITYD IV DIAUATY
W wagiuseansam

175  nsunasewiesiuaziduundsaiisiimianiadles nnsuimsves
Uszineluauing

1.7.6  maUnasesviesiuaenadosiuunAnlum siasuuLUUTlaniLes

2. uuIRaLAZNEfIRUAMURanele

Anuitewela (satisfaction) iusfruadniduuusssy liansaveadiudugussld
N13MI19e0n1U91 yaradianufianelanield annsadaunalasnisuanieonireutis
adutudou Fadunisenfiveinanufianelalaenss wiansadaldlneniadey lnenisin
AuARiuTaIARAVAITY kagnsuansaLAnTuiugFeansetuaudAniuiaTed
annsananufianelotuls

AMUNUNVDIAIUNIND 1D

Auenela (Satisfaction) mrunautynsuatus1vdadineaniu w.m.2542
(dudneaaiu, 2542 : 775) naniliin anudianela vunede wela veula wazymnuanidu
A1 e nuneda s Jadudieniendy waz we waneds wihidesnis Wuaiudeanis
auftaneladuiaduriauafidonusssy Felsiamnsaneafiudusuinald nsuansesnds
muianelatudeudnafiavadududou uiegnslsinig Arunldinisamufiomelalae
mstaanuAnidfiureyana lETiEnanienumneveseufionelaly il

Fawos (Silmer, 1984, 230 819d4lu Useninsal g3Unn 2544, ni1 9) na1lidn
aufianelafussduduneunudnlumananvienisauvesaufifidnunedieg vesnu
sunuildSuteuMIng MITasruUukarALdITUS S Uieus Iy

Strauss (1980 81sfislu wigua eud 2544, nin 7) laliauvunganudisnslall

1 =2

31 anufanelanuiefeninuddnnelalunuiiiuaziulanazufdhnutdulvussg

[

ToguszasAvetednns audziannelalunuivindenudulnaysyloyiniuinguazaiu
I0l9 PeaunsaneuaNIAINRBINITHUEILYDLUTLA
qu18 Teassas (2550:9-10)ldasuauvineves ANueneladn vuneds Ausan

viselanARveIyAAanineAufenis n1svinaulunisuiniiierlvuanalinAauian



nsgfedesy deuluilegihenlyifiannim fUssavsamuazUssansnaveansvhauliszay
nad 5 wasidulumutvmunevetesdnis Usslevunouunumiadinguaznieidai nen vinli
naudanudianelaiifidenisuinisiasuvadudumalulad aniufl viiafids wiinewg
Wiusn1s ssuua wagnshiusnis

o3 wiadan (2549: 9) Idaguanufianslodn anufienels lumsuansmuiang
TaBudivesanizyana lunmsneuaussaudeanisludiiviamely dadunaunainilade
199 MAeatos Iﬂaﬁafﬁ'améwﬁummaaauaamméfaqm'ﬁmamﬂﬂaﬁ”’q N19579N18 WazInla
ez LﬁﬂﬂﬁLLﬁﬂQ@@ﬂ%@Wﬂﬂaﬁ%Lﬁaﬂﬂﬁﬂ}muﬁﬂﬂiimﬁus]

aedns quanu (2546: 14) leaguin mnufiawelaifunuidnidneddladmils de
Fuldldimmaninuagymsay uiddlelafidsiuansansvauesamusosmsuieriliussg
nsjamaneldl AaziAnamidnmsuan udlumsnssiudin ddearsauidnianislsl
Ussaayaiine AvgvihliAneuddnnsaudumnuddnlidfiaela

9350N3 (2546: 29) laazuin Anuiianaly nuneds vimupAvsoseauaufianelaves
UAAARBNINTITUAIY FoavioultiiuieUsyavsamuasianssutug Immﬁ@mﬂﬁ”ugmmm
mssug enlloauas gUszaunsaifiusiazyaealdsu seduvesaufinelansifntuidofansay
e a’m1'mmauauaammmammm‘umauulm

Fsaenndosiu gviowssa gale (2545:7) n@1191 Anuflewela maneds muddn
vieirundvesyanadidne ddadmislaseraasiululudeszifiudt T1anuidnnie
vaunfsedmilddadudululumsuinrienay

lwyad 1958 (2516, N1 146-147 61989910 WY wIAS 2544, wiin 28) La
nanfemnuvuievesnuianelaauladn “anuiisnela” Wuarudeinisnissenied
mmgulssluiiyanalunissinfanssy iileaussmiudonimmiaiienieg Wunailiiae
mnufimelandiazfandosnisauiiung Uaensts Weyanaldiunisnevaussnimsionis
yasensuaraTIfaINIANLiunsd A AnA NI Tuite I Duisansutn
aududumilsveangs

nANEnEetaY asuladianuiianela vueds auidn druaddiuyanase
Aanssusneg wanseenlasnsUszidiuAienisuinuagnieay Wy anen Awe dnuny
Yimna 1Jusiu Lﬁ]mmmmma“lwmmiammwmmuﬂul@ 1Jiuﬂiaivwmimmiﬂs“mm
biinnauazenn 10137 gRssunndu wilvssdeu nQMY Funousngg Afiaudiade
ddou Wauarmiauanngn wagvinueene widahiludunslisnsudussssy
warUgndnanfinvoanisiludliuinis In15UseliuiarAnnunaIIuYeIyAaINTeeng
athiane a1ty Ml wasimuefvesdmthiifieliussrvsudnanufiselademniu
UINIS
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29AUTZNAUVRIANININGTR

InAdun wveald, 35T Judlende uwazasna wueusy (2542, o1adsluUuin
ysaaunn. 2548 : 27) lananinesdusznevreseiufisnelalunisuinig Wuaruiianels
‘Lumw%miﬁLﬁm%ﬂumzmumw%miizwimﬁﬁﬁmiL.Laz{{%’w%mﬁ Junaven1ssus
wazUspiiununmueinisuinsludsifiuuinsmaniviimsasldfunasdadiuuinng
le¥uasennmsuinislundazaniunisainisuinismis Feszduvesanuiianelootalsing
funslumutasnaniiusnsnetuld faemnufisnelalumsuinisussnoude

1. fumsiuinunmvesndndasiuing guuinsesiuiiwandariuinsilasul
Snurmuiusedyreaiansuinsuiazussinnaufiasasduindesfieda

2. AUMTTUIAMAMYBINITUNAUBUINNT J3UUINTALTUFINIBTNsiauausnig
Tunszuaunsuinsvesdliuinisiienuumnsauinndesiieds lidnezduauazainly
n3iddeuins nginssunisuanieanvesnsliuInisnuunuImutiiuagy AT eants
pevAuBINsUIMITElUI IS Ui nsluduaufuiinrousony msldnude
mnumeuarnsUfoRnulunsliuins danaiifeatesnisnisaireufianelalii
andselusiinueansuinisiuiaie

AuNInalavaFuuIng

Wsulle (PharmaNet, 1.4.4.) na1391 gliusnsmnuszinn ldnesgnselenyu
safajmefiazainsnnufianelagean THiugTuuInafeiuiedu tagtuesdnstutivilan
insifeileUssifiu sziuanufianelavesfuuinsedianieds uazsel dos iletiun
UfuuensuinsTiagandu gaanudifaiidiiiunisvesesdnsduly Wendnfisnisuinig
ynauAediUszaunsallunmsiiuinisuuas wWsausienasztinlisen msgdnmnisusnisi
Wunuves wilneudueims sinaulsusy winoulnsdwd wionineueig msizfaid
vinsdunuluendwsingu figndesuds n1suinisvaeds nanseviilag ilenauauss
mnufeInsvesidu ududewesauanshe fo fluinng uazffuuing Wendnfenis
ThusnsluBaenuduiudyedenn Wy vewifugn viseszuiadiieu flduinsenaliauls
arufanalavawdfiuuints uilumsliuimammaan@niy anufimelageanvosisuuins
Hu ey FaaziAnanmsliiurinmsfinssiuanudesnsfiuyiass wienfuaiugy
Wiy ety Ms3fenudeansiusiase Sududeddy Adeamisils wielusnsty ads
Aufisnalalagge

lsuaumes waglnslian (Rylander and Provost, 2006) lanaitenavesnalulad
somufianelavesgnii Inslutiagiugliinsanivginasfianimaluladlunisguagndn
wuliignAindeniunialnsdnm vielvflesgasidgaanmdduiinidewssainnisng
mneiawsinsdiedesiuly fsunsefiorailiignindeaianulsimelasndu nsiigli
Uinsendemaluladlunisquaniuiianelavesgndn ilesanuauaausudszanalunis
fudiuns vilidesdidnduiuntdnan Gsamemdndsensniaivinlignanlsifianela Ao
vian1sfadedearstuntneuadmiing fedudsddydmiuiliuinisie arstam
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wiine/Ad i diidanuansalunsafiunusdladymeingeg ferafiannnistiuinis &
wilvgndnAnaminuaglduinsedserileamanaly nmsldmaluladlunislfuinig
msiduisdsativayy udlildunwmdininauidming

auiianelaiinannsusediunnuuanaszninsdsiiaaniafudadile fuatlu
anunsaivils aunsaBeuutadldnaonnanuiadeundeuuaranunsniiintu fu
MsuanseensenstailazANLiAnlumaInvesyarasodmilidde 1unuddnveuddla
denilefifundslamudadenilinerdestumnumaniwesyanal uusazaaunisal Feain
fanolaifunnudiniuanseeninlussduinniiosld TuegfuaruunnsuasnisUssdiuis
flssuassivasimandsly

uenniaufiselavesyanalayaraniliazgnimuaainaridnuesusasyana
TgnnsfinnsanANuanss I HanaULuTiiatuIS e HanaULuTianiienu$En
Fasglduudn dSmnnansuunuilduaiannnitnansuwnuiioiniainaglisy
dovaznoliinauiinelatu fenrumelaszannuietiosvidelifnelatu Jusgifuai
YRATITUVDINANDULNY (951 auany, 2545)

nsdnauiiswelafifidentsuinsg

aginn Tedaya (2541) nainufielafifidenisldusnisesintundelidu
EABINITNINITNBULY0INTIAUINITVRI09ANT UTEnaunuseauAUIANYaIRuITY
Uinsvesusazyana wnarTnaufienelalunislduinisanunsasilavansds dil wu
nslduuuasunn MsduNwal wazn1TEwNG

1. mslduvuasuam Faduisnsitenldiuunivaisdsvis Tnensveanusuile
MNNEUYARATIFBINTT annsauansmuAndivasluuuurefufifuuad neulilidonaey
visoidusmeudasy wu dnwaizyeansliuinns anuilviuins yransilvuinns Wudu

2. msdunwal WuASmsfiFesedumatiaazanudunafiawesidunvaliazgs
Talifgndunualneumaulinssiudaians

3. N15daLNA Lﬂu‘i‘%miﬁqmmquaﬂiimﬁgﬂdaum%’uﬁmi YULIUUINIG wae
nds9nnsleTuUINIsudT WU nsdanaiomionig msye i wazamiveanisin
vefunsuinis iWudu fideazdesnseinedisaedanasiuuvunuiiuiueu (luyi drg,
2545)

msfaeufianelatu yryFes vasiad (2529) IWlmssausiAeitudesiin iauad
vi3elanadiduuiusssy Wunisuanseendeudsdudou Faduniseiniiazia aundld
Tnenss udimanansafiy fnviruadldlasdoulae naruAnfiuresyana waituumu azdy
nsfaeufisnelaffivouafisitase enflanueaaedeuiaiu dyeeauaiiuuang
arwdaiulinsstunnuianiiuais Seenueaiaedounaiisen Ratulffusssunives
ns¥alaeiig T

Aanufisnelalunisusmsiimnuddgaenisandusuuinisiiamisaduliegnd
UsAvBam Bednuaeiiluiided
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1. awfanelafiunisuansesnnisersual uazauianlunisuinuesynnaneds
wilsadla yaradndudosujiuiusivasnndeusoush mimeuaussmudeanisduyana
memslineuiuyanadu wazdwine luTinusedriu sildusazauiiszaunsainsiGoud
defiazlfsumauunuuaneiuly luanunisalnmsunstiduduieriuyanasuivaieds
vangegAIfunsuIng liesduussianueanisuinsdonannvesnisuinig @
Usgaunsaiflisuainnisdudauiniseineg madulumuaiudesnisvesiuuinig Taev
TFuUsnslesuasiaanisfdeunelaneuidniipuaz el

2. mwdtanelafnanmsussidiunuuananesgninsdsiiaandaiudsilauaidu
anumssiuinmsneuRUszeuazanlduIng

PnuuIRnfInadsiuneszasuladn “anuiianela” Wunsuansninuidnile
fuvesanzyaralunsnevaussaufesnsluduiiviamely dadunainainiadosiig
q fdertes Tnstldemaniuansoauesanudeinisvesyananimnas snmeuasdalals
NYFREREY LLazLﬂumsLLamaaﬂmqwqﬁmﬁmamﬂﬂaﬁ%Lﬁaﬂﬂﬁﬂ’muﬁﬁ]ﬂisuﬁu6]

3. uuIRALAZNERRaUNSTRUINS

n1sTvu3ng Wunthiindndrdnlunisuinisaulunegg lnsansnuigdesdng
Andeduiusiuuszvvulaenss Tnevhosunazdmihagliuinsdmhilunisdesiens
U3N13 (Delivery Service) HUNEFUUINNT NAAD AMAIUTENITUINYBINITUINISUSENR
wauade nsufuRnuiemsliusnsideliinanuiimeladeldnuaydify 5 Usens
Gk

nsusA1Teg1aisniy (Equivalent Service)

M3l Nse81eTIALS LA (Timely Service)

nslyusnsegaieane (Ample Service)

nslviusnnsednsseiiles (Continuous Service)

NsIUSN15981971IMTN (Progressive Service) (John D. Millett, 1951)

AMURUIVBINITUINS

duginaniu (2530:295) lalianuniigvesadn “uin1s” 1391 ygRsuldly
muazane1e Msuinslunisdnguie Service mangils nsnszviriduluiitelviay
Pomdeiduusglevidegduludnvazvesmsufiasmeonuielald 1nddn ougu flunidn
F99199¥05UNBANUNLNBINLAALFNYS (TN aNTTeSR, AN lLILUINIS:
2538) lgeail

1.5 Smile & Sympathy Buufuusylauaziolald

2.E  Early Response & Equity 13125 uaussegsiimnuianenia

3.R  Responsibility & Respectful éfinFulinveunazriufeliiesignan

4.V Voluntary manner uauusn1ssmglaaiing
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5.1 Image Enhancing & Integrity Lﬁam%umwwaﬂsumamﬁmmazLﬁa@mﬁisu
AUFIIN

6.C  Courtesy Wuiinsigoiilotorlald

7.E  Enthusiasm dedhinsshiesasu

dnfuuunAnieatunisuimanientstiuims Tedglianumang s

Kotler (1994 : p. 464-468) Nd1731 N15UTNT MUede Aanssunseufuanislag 7
nauuanavisliaunsatiiauslidnngunis dadudsdiliannsodudesliuaslilidmavos
arandudwedida Madnisnssidnanienessavielismeg fuaudiddauld

aununou (FUuy ygyalsau, 2543 1 w11 23; 81989970 Stanton. 1981.
Fundamentals of Marketing. p. 441) l§vensauilidanudaulumnumneiinnsusns
wneda Avnssundenalselevilag fawnsonevavesnudesnslmanaufionels diu
dnwazlanzivesiuesitudedliliuarisniufesuegiunmsneduiuiouinigle
nsliusnsenvasieadestunsliviolildduimatisnuudlsllfuansnnuduiwesdudn

nyeUsd (gUuv yyalsau, 2543 : i 22 ; 81989310 Gronroos. 1990. Service
Management and Marketing. p. 27) TAv819A21UA131 UTAT UUIBD9 ﬁ%ﬂiiuwﬁ\‘m'%
Aansmmansegneiiidnvaglinn Judedildddnehlulisndudemnnsdiiiatuainnis
UduiusTeninegnAiundnuuInTmIegnAiuuSEnEnauaA1 v3egnAiussuUes
mslisnslddaliiietaenisunastlamusgnin

atiui yayalsan (2543 : wih 22) n@11 “n1suUinng” mnedls Anssuvidanioyn
Y03 AnssuvasetsiiAiniuannsufduiusiuynnaviegunsalogndlaetnaile Feviils
anALAnAUaNela

anens 3esgdse (2541 : wih 116) nan3n uu3ns Ae muitlisidmududalsls
wianusaaseaunelalunInevaueInNRINTUeUsLaa viverldlunaingsiale

UM INeNdegluvissssnnsee (2530 : mied 1-7 ) Tarumanevesszuuuing
(Service Systems) 11889 N153AILVURNUNNTALTUN1TA19q Tuduiagliuinisd
povALINNABINTYBIYARaTINITULTANT Tunsdnnisszuuuinisasielval azifuaim
FosmsvesgnAuazemdiusiugnAlunszuiunsdanisuinig vesyransiufiRnu
33 anmuwandenuaraseiuiseuaznin Srasdunied inarudnsaiedumaivos
N1SUINITAINAT?

MIUEMS e Aanssumfenssuaunsaidumseddlaegrmiadunisds
NaunuiuILNTE19Y YesanTumsAnulunsneuausInuieINITTsyARRDUALI
maviauagiliiAnaufisnelavesyanadisniuuinig

wananil Service Fallarunuteadug faeigu Satisfaction @31saruiianela
Expectation +JulUn1uai1ua1nns Reliablitity iosiuls Value &sfivinduiiusslew]
Information Isieyatniansiignies Competence U3n3e813aN5ALTEIVIGY Electronics
THssuudidnnseiindvelfazainsiniiaty
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1 v

NNuARFINaNIuagUliin Msuinig Ae Avnssumdesudilidfnuuasdus
lailet usiansaademnuiianelaliiuiuslaald Fsdudnfsrfuuinsidnvaiunnsig
ndudialy Aensinaulatouinisastuegiunailiidavesgndn ilud uiiidudes
Lild nssdauazmsuslaauinisssintulunandeatuvdslndifesiu liawnsadmuals

1 < [y a v v v 1 < v
wduaunusnwaua i lile wazluaunsowanapnuiduidives

ANBAUZIANIZYDINUUING

nuuEnsdidnvumany fwiolud

1. lesuanunelanialunela Aawiinauidnluiuil vuuinisifuauliaog
Preimdenarsrusnnuazain dudleduuinslifumsausmeunsmunudens
zuansoenisrndnie udlumanduiuililldsunumelafaziAnamdanluneilis
soglvuinsuazosdnsiliuinslusiudigudiu

2. navean1suinIsintuldnasninaiuasiusnaldsings suuinisduduuas
Fudunisidlunnune deuneudu viunarswarlumeuing mszhiitedidadnaedos
Thusmstemglunamilsnails

3. navesuimaidenledluisauuazesdng muuimsaiemmsluriuiilesuuing
Feannsoudnudswdunannnisliuimslifiluuifuarlaii o1mazutsuaninmslviuing
Igislundiuaslaid

4. fawanaudrvavesiodadufifisaausaminnylinela nsuinsiienais
unmsedliannsaazivdsumnuidnvesdiuuinslindunnald uenanndunisanenamela
fiAntulétionas

5. @319 AUARAOYAAR BIANITHAZDIANITIABENNIN N1TUSNITANUITNLATI
arwidnteunieluveu fildedliuinisvioasdnsosnaunnuelififaardatuegfudnuas
goansliusmsifundesfioslad daannieswitla

6. abunmdnualliesdnsuarasdnadunauu neuinisiiinuarldfasfnogly
Armss1veauinisegaaonly uitilefimsuuuaudlouinisliftumnud udnimin
lsifgmsvasmiengnitflasdranmdnuaifisudnuallddeddnaiuduaug 9

7. mnianisunndesaziiulddn vinsiludsihsenisiufilleddmiledslalyl
auysaivievinanunwiesfazusngliiuldluiuiivhile Ssfeszinseiduiesuinglv
1N

8. fosnisaududrudrdnlunisadiausnsia usnsesindelifuntesiiiesda

v
= 1 o =

Juegiunliusns onleauaddndinlunisliusniss dvauadsani1stiusnsakaz lasunis

Y Y
=

UgnilsldeTunisliunmsuagilindusutessnd AszsiliiAanisunisidudn Tumenduiu
flFauldfundugiauliunsfigmifuisnaiasusduudiasn SsliAauinsdiag
Jululdenn

9. audufuusiidfalunisadauasyatsnuuinis USnsfinanainunnses 1

Audemenngesinsaznuitdulvgiinainay asdnsvateunaanglasui aldesendes
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U3 wanedsuiinnuiliusnshiidesaziounnliuinmsimeaunimnseliuinis
Lifdsfuuarerafatwinidegsuusmaaulale

29AUIZNBUVDINULINISG
nsane lusdaed (2552) IFesurefesduseneviiisadostunisiiuinisia Téun
1. o1ansanudl lnslanizenindosazern Usaannauniy dofiviaiiia aelu
p1nsting suloudn fianunsntuaslissnvuiunsulfedrsiaau gunsal wndesile
sesldiinnuiidnuiifismeuaznzanlunisihau
2. yaans islusedudoeduliye waeduiohnu msdanudaruannsowaza
SRaveu Wannsliusnns S3nusns nednusnsidndaq Sifedl
2.1 yaalwsiz duna
2.2 liipgn widganeny a1 visesauies
2.3 Titayalimuuziilagndes
2.4 uilailywldyniFes
2.5 LWiufjiasiuitusiniadonts

(%
P

wenand Usveyn nanseud (2540, 9199ty Urudn. 2548 : 6) na1a11 99AUTEnau
y9an5US LA
1 @nmuindeu nueds anmialudsladiferdeddaenssiunisuinas us
anmwindendidssansenuseruianvesiiniuuinmsfiddyliun
1.1, msiunmsiieuazasamnlunsiunisniasevesuusnis
1.2. amuﬁ%wﬂwu‘%ﬂﬁ 1AuA F91ANS @NNLINRBUVBINUIBUSANT

a

amumuuams mamaﬂwmuuavamwwmmvam AANUnT190719 dgen wazlannde

v a o

sutadndesunennuasanlinesliusnisunginiuuing

2. MsUsEdusiug azgaelifSuuinainanusiulalunisinde sinliiiteuls §
%gumauLLaﬁ%Uﬁﬁaﬂi;hﬂﬁﬁﬂ@i@%@%’ﬂﬂ%ﬂﬁ

3. N3EUIUNMIUINIST AnuUssviulafidvesdfuuinsnmstusgfunssuaunsuinisi
53057 avau Hsedeu duseanann gnies TWsdla wazazean

4. ngAnssuuarisnsuinmsvesiliuing Wuesduszneuiiianuddyunniigalu
nsaadienalalunisuing sgdsuuimsiasudssaunmsallaenssainnsdudany
flsrusnis dedaiifendestugliuins el

0.1 yadnamuarnsUangfvesdliuinsliun susiemdhem Fodh wedes

LAeNeY

4.2 NINAILALNTAOUANINVDIFIAUTNNT

ANNAIAYVIINITUINIG
AENLEDS (Kotler, 2000: 29) lenanidanisusnisinduianssy nauselovl vsemny
fanglafiauesnnuieinIsuignAl nsusmslanwauedidsy 4 Usens loun
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(%
Y v U a

1. liawsadudesla (Intangibility) usnasliainnsadudedla Astu Aanissesm
vanUseiuiiuansisnunnuazUssloniannnisuinig loun
1.1 @audl (Place) fosanansaaiianudesunazaiuazaanlsiiugun
Anse
1.2 yana (People) wiinaudlsiusmsdosudaniemnzgas yadnd yaana
iieliignéniAnaasesiulauasiinmnudestiuinuinisasise
1.3 w3esile (Equipment) n3aaile qﬂﬂﬁzﬁﬁL?’im%’aqﬂﬁﬂ’ﬁu%ﬂ’ﬁé}’aqﬁ
Uszansamliuinislaegnesings uavgnnfiauiionels
1.4 iﬁ@ﬁamﬁ (Communication material) dolawnin uazlona1siiionns
JERTIEIRRD éfaqaamﬂé’aaﬁ’ué’nwmmmmsﬁmiﬁLauaﬁiagﬂﬁw LAZADAAADINUANYZUDY
anA1eIY
1.5 &ydnual (Symbols) Fo v w3y asdudfildlunisuinisdes
domnumngladaou fuslanBenlignies
1.6 911 (Price) N1SMMUATIAAITIVLEANRUTEAUNITIIUINIS Uazdesie
MIIUUNTEFUUINMSTUANGNS
2. lalannsauvsusnmsliusnng (Inseparability) mslwusnsduienisuanuaznns
Uilneluvazifeniu uisusarseasiidnvazianzivieondnvaifiliaunsalinud u
Uimaunuld wnedemdnuazuilnalunanfioitu vlvinsuimsgniduiidosialuiFes
1
3. lalutiusy (Variability) dnwairvesnisuinisliuiueu Tuegiuiglivinsandy
Tas axliudnsulela filuu oenals
4. laianunsaiul3le (Perishability) usnaslalanunsaiulildmiloududdue dufy
fnanwazAaRensllkueuli Anlgyvivseusnishiviu vie lillgnAnla
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